Tracey Smith and Karen Cowling
Community Award, South West

THE unique local knowledge of postman
Tracey Smith and postwoman Karen
Cowling proved vital after devastating
flash floods deluged the Cornish village
of Boscastle. Tracey helped with the
rescue and then worked with police to
identify dwellings and confirm who lived
in them after the floods overwhelmed
the ancient village.

Karen and Tracey were working up to

20 hours a day during the first few days.
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‘1 don”t know anyone else

in the village who went so
far beyond the call of duty™
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The pair went to enormous lengths to
deliver mail - and food parcels, clothes,
tools and cleaning materials - to almost
impossible delivery points, knowing that
insurance claims were amongst the post,
urgently needed by villagers left only in
the clothes they stood up in.

Karen and Tracey are still helping to
rebuild the village and get people’s life
back to some normality.



Jim Anderson

Bravery Award, East of England

“I thought he was a goner
when | saw him”

Jim Anderson

While out on his daily deliveries,
Brentwood postman Jim Anderson,
spotted a customer collapsed on the
floor of his kitchen, having fallen into a
diabetic coma. When Jim found the man
it seemed he had been trying to eat a
biscuit to avoid falling unconscious,
when he collapsed.

Quick thinking Jim called an ambulance
and roused the customer by giving him

a glucose drink to get his sugar levels up,
and waited with him until the emergency
services arrived, before continuing with
his normal deliveries.

Jim said: “l thought he was a goner
when | saw him collapsed between
his kitchen and his hall.”



lan Lloyd
Bravery Award, East of England

“T want to say a hcart felt
thanks from mysclt'and my

two boys, who could have
lost their mum that night.”
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lan Lloyd, a Chelmsford postman, showed who had kicked Dorothy unconscious
tremendous courage when he came to with steel toe-capped boots. Dorothy
the aid of a mother who was being suffered a broken nose, wrist and ribs.
savagely beaten by two people, while
her two young children could only watch
on in horror.

When the case went to court, the judge
praised lan’s intervention and labelled
him as ‘outstanding’ as well as awarding
lan rescued Dorothy Stewart and fought ~ him with a reward for his bravery.

off the attackers, a husband and wife,



Graham Frood
Fundraiser Award, South West

Helping the Mustard

Seed Trust

Graham has been an enthusiastic the charity and encouraging people to
fundraiser for the Mustard Seed Trust fill one of the boxes. Graham is full of
since seeing a television appeal for help. enthusiasm and is a great motivator.

This Christmas he supported the charity Graham is now raising funds to improve
by sending 130 shoe box sized parcels of  washroom facilities in one of the homes
donated gifts and goodies to orphaned by organising sponsored head shavings
children in Ukraine. Graham spent a lot and leg waxings.

of his spare time raising awareness of



Melvin Wilkinson
Bravery Award, South West

“You saved my life”

John Collins, customer

Melvin Wilkinson, Warminster postman, badly burned. Melvin called the fire
rushed to the rescue when he heard a brigade before rushing into the burning
smoke alarm and saw a neighbour with building to rescue the pensioner.

a fire extinguisher running towards the

home of pensioner John Collins. Melvin who, previously worked in the

gas industry, was able to isolate the
The bungalow’s kitchen was alight cause of the explosion and managed
following a gas cylinder explosion and to get the kitchen fire under control.
Mr Collins' hair, hands and face were



Steve Lyon
Bravery Award, South West

“Postman saves drowning

tot from river”
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Steve Lyon threw down his postbag and Dad of two Steve said: “The air inside the

stripped off his uniform jacket before little boy’s jacket had puffed up and was
plunging into water after hearing the all that was keeping him afloat. He was
boy’s mum screaming for help. swallowing mouthfuls of water and being

| dragged to the centre of the river.”
The 18-month-old fell into the fast

flowing River Avon while feeding ducks Steve grabbed the boy and passed him
and was being swept towards a up to people on the bank, which is four
dangerous weir 150 yards away. feet above the level of the river before

being helped out himself.



Mohammed Younis
Fundraiser Award, South East

“Royal Mail can be justly
proud ol having pcoplc
like Mohammed Younis

l within the organisation™
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Mohammed Younis set up the Alma 50 miles away - an uncomfortable
Hospital Trust three decades ago, after five hour drive. Determined to make

visiting family in Pakistan; his young son a difference and build a new hospital,
was hurt in an accident but medical help Younis set up the charity in memory
was unavailable. Six months later his of his late mother, Alma Bi.

mother developed leukaemia, but
without access to medical treatment
she deteriorated very quickly.

Now almost twenty years later Younis,
helped by a growing band of supporters,
have raised over £250,000 for the centre;
The remote region of Pindi Bhattian has building is well under way with the Alma
no hospital in the area, the nearest being  Bi Hospital due to open in 2006.



Nathan Henderson
Bravery Award, South East

actions, you were very

cool and courageous in
a very difficult situation™

While out on his round in Gravesend,
Nathan Henderson discovered an elderly
customer who was covered in blood, and
lying in her hallway having fallen through
a glass door in her home.

Nathan helped the woman up from
the floor and sat her down to calm her,
before fetching towels and sheets to
stem the bleeding and make her
comfortable.
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Unfortunately her telephone wasn't
working, so Nathan ran outside to
where a builder was working and used
his mobile phone to call an ambulance.
Nathan stayed with the woman until the
paramedics arrived, before continuing
with his deliveries as if nothing had
happened.



Ashley Packer

Community Award, South East

“He's a credit to Royal Mail”
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Ashley has been praised by the
customers on his round, for his
outstanding customer service and
great attitude.

Customers commended Ashley’s positive
approach to his work, and the effort he
makes getting to know his customers by
name, taking the time and courtesy to
say hello and pass on his greetings,

and offering help with services such as
the re-direction of mail when people
move house.

“It's rare to find someone in this day
and age who is as cheerful, professional
and friendly as he is, and | hope that
you treat him well as he is a credit to
the Royal Mail.”



David McHaffie

Community Award, Scotland

“David is very genuine; he

can bring a smile to even
the grumpiest of fac

Jean Humphrey

David McHaffie is a well liked and
valued member of his local community
in Stranraer, and was nominated with a
letter of appreciation signed by many of
his customers.

Having walked this round for over fifteen
years, David has a great rapport with his
customers, and plays an integral part of

the community as he runs errands,
collects groceries and offers help
whenever he can, which he sees just
as part of doing his job.

David said: “I like to treat customers as
well as | possibly can. It's good to be able
to cheer people up in the mornings.”



