Date 








Branch name










Branch address

Name and address

of Highways department

Blue Badge Parking in XXXX street, XXX town
Thank you for visiting me to discuss the urgent requirement to improve parking for Blue Badge holders outside this Post Office( branch.  

As you know, our local (name of disabled group) group is 100% behind this request.  

There is a clear need to serve disabled customers and it can even be a factor in keeping Post Office( branches open for all. 

The purpose of this letter is to make a formal request for your department to provide a parking bay or bays for Blue Badge holders.  It contains details of our

preferred location and some general points in support of the case.


We would stress that this is urgent; customers with disabilities struggle to reach our branch from distant parking spaces and can be suffering pain; others simply stay away and are being denied the benefit of using this Post Office(. 

I have enclosed the following items:

1. Sketch map showing preferred location of Blue Badge parking bay

2. Local group’s statement of support (if you have one)

3. Contact details

4. Photograph

Please will you acknowledge receipt of this letter and provide some written feedback on the anticipated process and timescale in which we might reasonably expect to see action.

A copy of this letter is also being displayed in our branch to advise customers of this request.

Yours sincerely,

Name

The subpostmaster, Post Office( XXXXXXX branch.










